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Introduction

All software solutions require users to interact in a particular way due to 

their inherent design or architecture.

This resource summarises general areas of note that will assist users in 

their use of Eden Suite.

Behaviour specific to a particular function/ screen is outlined in the 

training content of that function.



General

• Browser version

• Logging on/ off

• Session Expiry

• Refresh & Back Functionality

• Date Pickers



Browser Version

• The two most recent versions of 

– Firefox

– Google Chrome

– Safari

– Microsoft Edge

• Avoid using compatibility mode

• The recommended screen resolution

– Application width is 1024 x 768



Logging On

• Initial Login will take users to the application

• You can use “right click” to open modules in different windows/tabs

– Closing one window or tab will not log users out of the other windows/tabs

– However, using the Logout Button will also log you out of other windows/tabs



Session Expiry

• Users will be logged out of a session after a period of non-use.

• The non-use time is 2 hours

• Note Logging on/off behaviour



Refresh & Back Functionality

Refresh

• It will be common for a User to have multiple tabs/windows open

• There is no lag for changes/edits made in one windows/tabs being 

available in another module.  Users simply need to refresh the 

screen for the update to be visible.

Back

• There is no ‘Back’ functionality within the solution itself

• Use your browser’s Back function instead or use the “bread crumbs”



Date Pickers

• Whilst there are slight formatting differences in date pickers across 

the solution, there are two basic approaches:

• Data search and entry requires 

accuracy to the day, therefore 

full date selection is required

• General reporting, validity 

periods are accurate to the 

month, therefore only month 

selection is required



Search

• “Auto completers” provide a drop down list of options as you type -

maximum of 100 matches

• Can click “Down Button” to see all options (up to 100)

• Disregard to see everything



Bookmarking

• The application’s design enables you to bookmark most pages

– Includes search results

– Can be emailed (to authorised users)



Questions


